Terms and Conditions of Service
Fire and Flames Catering — NSW, Australia

1. Bookings & Deposits
All catering bookings are subject to availability and confirmed only upon receipt of a signed

agreement and a deposit of $300

Final event details and guest count must be confirmed at least 7 business days prior to the
event date.

A minimum spend or guest number may apply depending on the type and size of the event.
2. Payments
A non-refundable deposit is required to secure the booking. The balance is due [7] days prior to

the event.

Accepted payment methods include: [e.g. bank transfer, EFTPOS, credit card (surcharges may
apply) and cod.

3. Cancellations & Refunds
Cancellations must be submitted in writing.

More than 21 days’ notice: Full refund minus deposit.

7—-14 days’ notice: 50% of total amount payable.

Less than 7 days’ notice: No refund available.

If Fire and Flames Catering cancels the booking due to reasons beyond our control (e.g. natural
disasters, government restrictions), you will be entitled to a full refund or reschedule without
penalty.

4. Changes to Bookings

Changes to guest numbers, menu items, or logistics must be confirmed no later than 7 days

before the event.

Increases in guest numbers after this period will be accommodated at our discretion and may
incur additional fees.

5. Dietary Requirements & Allergies
We are happy to cater for dietary needs with a minimum 7 days’ notice.

While every effort is made to accommodate allergies and intolerances, we cannot guarantee an
allergen-free kitchen or cross-contamination prevention.



6. Service Times & Staff
Service times will be arranged in advance and strictly followed. Extended service time may incur
additional hourly charges.

We provide appropriately qualified hospitality staff where required. Overtime charges apply for
events running beyond scheduled hours.

The client is responsible for ensuring safe access to and from the venue for staff and suppliers.

7. Equipment & Venue Use
Any equipment supplied by Fire and Flames Catering (e.g. platters, warming trays, cutlery,
linen) remains our property and must be returned or made available for collection.

Damage, loss, or excessive cleaning will be billed at replacement or repair cost.

The client must ensure the venue is accessible and suitable for catering purposes, including
kitchen access, parking, and power/water supply if needed.

8. Food Safety & Leftovers
To comply with NSW Food Authority standards, we reserve the right to discard food that has
been left unrefrigerated or served beyond safe timeframes.

Any food removed from the event site is done so at the client’s risk and Fire and Flames
Catering assumes no responsibility thereafter.

9. Public Liability & Insurance
Fire and Flames Catering holds current public liability insurance. A copy can be provided upon
request.

Clients may be required to take out their own event insurance for large-scale or high-risk events.

10. Photos & Promotions
We may photograph food and setups for marketing use unless you opt out in writing before the
event.

11. Compliance with Laws
Both parties agree to comply with applicable NSW laws, including health, safety, and liquor
licensing regulations.

If we are serving alcohol, it is the client’s responsibility to ensure all necessary permits are
obtained or confirm that a licensed venue is hosting the event.



12. Limitation of Liability
To the maximum extent permitted by law, Fire and Flames Catering is not liable for:

Any indirect or consequential loss.

Delays due to transport, supplier failure, extreme weather, or government intervention.
13. Australian Consumer Law

These Terms do not exclude any rights you have under the Australian Consumer Law. If
services are not delivered with due care and skill, you may be entitled to a remedy.
Contact Information

. Phone: 0410583381

# Email: fireandflamescatering@gmail.com

@ Website: www.fireandflames.com.au

By paying your deposit or confirming your booking, you acknowledge that you have read
and agree to these Terms and Conditions.


mailto:fireandflamescatering@gmail.com

